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ITC Labs and Hours 
What computers and labs on campus are managed by ITC? When are they open? Where is the 
Help Desk? When is it open? Where can I find a printer to use? These questions and more are 
answered in this informational guide. 
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ITC computer labs 
Lab machines will be in either Windows or Linux; ITC does not currently have any Macs in any of 
their labs. If you get to a machine and it is not in the operating system you want, you can either 
reboot the computer and select your preferred OS from the start menu or simply switch 
computers. Whenever you have finished with your lab computer log out of your account but 
please do not turn off the machine; ITC runs updates at night and if a computer is turned off it 
cannot update. 

Even though the Gold and Fidel computer labs are formally closed on the weekends, you can 
get your ID card encoded to be able to access them whenever you want, including late at night 
or on the weekends. The only requirement is that you are registered for the current semester 
(including Summer). Simply drop by the Help Desk in Gold 101 and we can get you access. 

Most of these labs are also classrooms and include printers for students to use. To check if 
there is a class or event in a given room at a given time, please go to 
http://infohost.nmt.edu/~uc/roomsched/. To reserve a given room at a given time, contact the 
Registrar’s office. 

The other computer labs on campus are either departmentally run or controlled by Academic 
Center for Technology (ACT). ACT labs are marked on the door as such; the login information is 
the same for both ITC and ACT computers. Problems with ACT labs should be reported to ACT’s 
main office in Speare 17 (575-835-6700). For departmental labs, talk with the secretary or chair 
of the department. 

 

ITC lab locations 

Main labs 
• Fidel 130-20 PCs, 1 collaboration station, and 1 color printer 
• Gold 145-7 PCs, 1 collaboration station, 1 black and white printer, and 1 color printer 
• Library 208 -18 PCs,1 instructor station, and 1 black and white printer 
• Speare 23-36 PCs (the student computers are managed by ITC; the instructor station is 

managed by ACT), and 1 black and white printer 
• Speare 4-24 PCs and 1 black and white printer 
• Speare 102-1 instructor station 
• Weir 209-18 PCs, 1 instructor station, and 1 black and white printer 
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Dorm labs 
There are a few ITC computers scattered throughout the dorms for easier student access. 

• President’s 113-2 PCs 
• South 218-3 PCs 
• Torres 130-4 PCs 
• West 219-2 PCs 

 

Hours for main labs 

Fall and Spring Semester 
7 AM-10 PM: Mon.-Thurs. 

7 AM-7 PM: Fri. 

Closed: Weekends 

Summer Semester 
Hours may vary based on class and event schedules. 

 

The Help Desk 
The Help Desk, staffed by User Consultants, is where students, staff, and faculty can go for 
general computer and internet help. ITC can only perform repairs, virus removal, 
hardware/software installations, etc. on Tech owned machines (not personal computers). 

If you need help with a personal computer, the 2017-2018 Socorro phonebook lists Geeks on 
Site and LTJ Services under the category of Computers-Service & Repair. 

***Disclaimer*** This list is solely provided for user convenience and does not constitute or 
imply the endorsement of these service providers by ITC or any of its employees. 

Location 
The Help Desk is located in the Gold building, room 101, right across from the Gold computer 
lab (room 145). 

 



5 
 

 

Hours 

Fall and Spring Semester 
7 AM-10 PM: Mon.-Thurs. 

7 AM-7 PM: Fri. 

Closed: Weekends 

 

Summer Semester 
8 AM- 5PM: Mon.-Fri. 

Closed: Weekends 



2022 Conference ITC Requests

Date:  

Please provide the following  information U3 WEEKS BEFORE ARRIVALU so that we may assist you with your conference tech needs.  

UThis is not a contract. 

Conference name: __________________________________________________________________________________________  

Conference organizer name(s): ________________________________________________________________________   

Conference dates: ________________________________________________ Estimated number of attendees:_________   

0BEthernet Access:    _ Yes     _ No    IP Address(es) may be provided; Ethernet cords not provided. 

1BWireless Access:    _ Yes     _ No         Preferred Username: _______________________________________________  

Are you interested in using any of the following facilities?   _ Torres MPR    _ Student Activity Center    _ Pool 
_ Fidel Ballroom    _ Fidel Atrium    _ Macey Center    _ Macey Annex  

If you are interested in using classrooms, what are your needs? (Technology needs?):  
_________________________________________________________________________________________________  
_________________________________________________________________________________________________  
_________________________________________________________________________________________________  

If you need a program/programs installed on any machines you are using please fill out the following (please attach 
additional info as needed): 

Classroom Program Needed Number of computers/accts 

Please provide a technical contact for the conference so we may ask follow-up questions, get a list of people that need 
logins, and obtain any software (please attach additional contact info as needed): 

____________________________ ____________________________________ _____________________ 
Name Email Cell # 

This form is to be turned in by U3 WEEKS BEFORE ARRIVALU. By filling out this form you are not guaranteed these 
services. The New Mexico Tech ITC department will strive to meet all of your conference technology needs. If any 
conference attendee associated with your conference attempts to: infiltrate the NMT servers, download illegal or 
questionable material, or any illegal activity, then WiFi/Access for the entire conference group may be canceled 
immediately (mid-conference). If you have any questions about the previous statements please email the conference 
coordinator. 

Return by: Mail: Conference Coordinator  Email: conferences@nmt.edu 
Residential Life Office Fax: (575)835-5907 
801 Leroy Place Phone: (575)835-5903 
Socorro, NM  87801 
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