
 
 

 
Applying for Assistance  

through the Human Services Department 
 

If you are a low-income student in need of ​food​, ​cash assistance​,​ health 
insurance​, or ​help with utilities​, you may qualify for free benefits through the Human 
Services Department. Their mission is to “improve the security and promote 
independence for New Mexicans in their communities” (HSD website)​ ​. ​You can either 
apply for benefits online or using the paper application. ​You can also apply for health 
insurance (Medicaid) through the phone by calling 1-855-637-6574. 

 
● To see if you are eligible for Medicaid, you may check whether or not you 

meet the Federal Poverty Level ​here​. The cutoff chart is also included at 
the back of this information packet for your convenience. ​Medicaid 
eligibility is based on your income as reported on your taxes. 
 

● To see if you are eligible for SNAP (commonly referred to as “food 
stamps”), please see section 8.139.400.11 ​here​. ​All students on work 
study qualify for SNAP. 
 
 

 
 
To apply for benefits using the paper application, please follow the steps below. 

 
1) You can print the paper application ​here​. 

 
2) Upon completion, mail the application to the address below. 

 
Central ASPEN Scanning Area (CASA) 

PO Box 830 
 Bernalillo, NM 87004 
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https://www.hsd.state.nm.us/uploads/files/Looking%20for%20Assistance_Apply%20for%20Benefits/Apply%20for%20Benefits/Covid-19/English-Flyer-Coverage%20Options-FINAL-2020-4-9.pdf
https://www.hsd.state.nm.us/uploads/files/8_139_400%20NMAC(1).pdf
https://www.hsd.state.nm.us/LookingForAssistance/apply-for-benefits.aspx
mailto:counseling@admin.nmt.edu


 
 

 
 
To apply for benefits online, please follow the steps below. 
 

Create your Yes New Mexico! account 
 
Step 1) Please search “Yes NM” with your preferred search engine. 
 
Step 2) Click on the Yes NM Portal. 
 
Step 3) Click on “Create an Account”. 
 
Step 4) Enter your name and date of birth on the “Your Account Details” page. 
 
Step 5) Create a username and password on the “Account Information” page. 
 
Step 6) Select two security questions and their answers. 
 
Congratulations! You have successfully created your YesNM account! You are now 
ready to apply for benefits. The process can take up to an hour, so please allow enough 
time.  
 
 

Apply for benefits 
 

Step 1) Sign in to the YesNM Portal.  
 
Step 2) Click on “Apply for Benefits” 
 
Step 3) Read the “Before You Get Started On Your Application, There Are A Few 
Things You Should Know” section and click “Next”. 
Step 4) Read the “Nondiscrimination Statement” and click “Next”. 
 
Step 5) Next you will see a list of all things you need to fill out the application. Read 
through this list. As mentioned on this page, collecting this information beforehand will 
make filling out the application easier. 
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Step 6) Proceed to fill out the application. If you need help, please call the Counseling 
Center at 575-835-6619, Monday - Friday from 8:00 a.m to 4:00 p.m or the Human 
Services Department at 800-283-4465. 
 
 

Important Things to Remember (Please Read) 
 

●  ​*Please note that while the “Managed Care Organization Selection” page is 
optional, the Counseling Center has put together some information for you to 
help you do so if you so choose. 

● The application process can take up to 45 days.  
● Medicaid is retroactive for up to 3 months, so if you have any unpaid medical 

expenses that would normally be eligible for Medicaid coverage in the 3 months 
prior to your application date, those will be covered by Medicaid if you are 
approved. 

 
 
 
 

More Information about Insurance (Medicaid)  
 

In the state of New Mexico, state-funded health insurance (called Medicaid or 
Centennial Care) is offered by 3 of what are called Managed Care Organizations 
(MCOs). Much like insurance companies, all 3 MCOs offer basic health insurance 
coverage for things such as visits with your primary care physician, dental, vision, 
medical transportation services, pharmacy benefits, and others. Full coverage details 
can be found on the website of each MCO, and all 3 of them are listed below. 
 

On top of the basic coverage, each MCO has what are called Value Added 
Services. These are unique benefits/services that they offer that make them stand out 
from the other MCOs. When choosing what is right for you, it can be helpful to review 
the Value Added Services that each MCO offers. Links to what each one offers can be 
found below.  
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1) Western Sky Community Care: 

 ​Value Added Services for Western Sky Community Care 
 

2) Blue Cross Blue Shield: 
Value-Added Services for Blue Cross Community Centennial 

 
3) Presbyterian: 

See p. 95 of the Member Handbook. Available at  
2020 Member Handbook for Presbyterian 

Income Cutoffs for Medicaid 
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https://www.westernskycommunitycare.com/members/medicaid/benefits-services/value-adds.html
https://www.bcbsnm.com/community-centennial/pdf/cc-value-added-services-nm.pdf
http://docs.phs.org/cs/groups/public/documents/communication/pel_00947887.pdf
mailto:counseling@admin.nmt.edu

