*Based on the availability of CVS/pharmacy® locations and subject to applicable laws and regulations.
Services are also available at Long’s Drugs locations. Certain services are only accessed via calling
CVS Caremark Specialty Pharmacy directly. For details, call toll-free at 1-866-846-3095.

**In-store pick up is not available in Arkansas, Oklahoma and West Virginia. Some states require first fill
prescriptions to be transmitted directly to the dispensing pharmacy. Other restrictions may apply.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your
private health information.
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WE DO MORE
THAN FILL YOUR
SPECIALTY MEDICATION

CVS Caremark Specialty Pharmacy delivers complete
care for all your complex health needs. Choose us as
your specialty pharmacy and gain greater access to
your medication and the support you need to stay
on track.

We provide you personalized health advice from a
CareTeam of specially-trained pharmacists and
nurses—available by phone 24/7.

And we understand caring for your condition
takes extra planning and effort. To help, we offer
services to assist with your condition at any
CVS/pharmacy® location.*

WE OFFER
MORE CHOICES,
MORE CONVENIENCE

Enjoy easier, more flexible care with these services.

PRESCRIPTION DROP OFF AT CVS/PHARMACY
Drop off or transfer your order at any CVS/pharmacy.
Or ask your doctor to send it to us.

MEDICATION PICK UP OR DELIVERY SERVICES**
Pick up your order at any CVS/pharmacy or have it
delivered—you're in control.

INSURANCE GUIDANCE
We can help you manage your benefits, including
filing claims and minimizing costs.

24/7 PERSONALIZED CARE
Our CareTeam is always ready to answer your questions,
remind you to refill and help you manage side effects.
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Pharmacist

WE ARE
COMMITTED
TOYOUR HEALTH

Choose CVS Caremark Specialty Pharmacy for your
unique health and medication needs. Our CareTeam
is ready to help you get the most out of your
medication so you can stay healthier.

Choose CVS Caremark Specialty Pharmacy—
WE'RE ALWAYS WITHIN REACH.

MAKING THE CHANGE IS SIMPLE

Just drop off or transfer your prescription to
any CVS/pharmacy.

Questions? Call us toll-free at 1-866-846-3095.
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